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What We Will Cover in This Webinar:

• Introduction

• Global programs - main findings 

and lessons learned

• IPC Best Practices

Zoom Housekeeping:  

• Questions can be submitted in the chat section and time will be saved at the end.

• If someone wants to speak, you can raise a hand and you will be called on. 



MSF is an “association” of people who come from all over the world. We believe 

that everyone should have access to life-saving medical care no matter where they 

live – this is why we are “without borders”. 

Doctors Without Borders / Médecins Sans Frontières

Added value on COVID-19 response: 

in person, on-the-ground, tailored IPC measures and stress management



Long-term care facilities 

MSF Response to COVID-19 

IPC Site Assessments + 
tailored recommendations 

Technical On-Site 
support and training

Staff wellbeing & mental 
health workshops

Global MSF Operations 





Dr. Buffy “the COVID Slayer” working with
Doctors Without Borders



IPC Facility-Wide Assessment 

COVID-19
https://www.cdc.gov/coronavir

us/2019-

ncov/downloads/hcp/assessm

ent-tool-nursing-homes.pdf

In Google Search: 

“Long term Care COVID ICAR”

https://www.cdc.gov/coronavirus/2019-ncov/downloads/hcp/assessment-tool-nursing-homes.pdf


CMS Survey 

Resources
https://www.cms.gov/Medi

care/Provider-Enrollment-

and-

Certification/GuidanceforL

awsAndRegulations/Nursi

ng-Homes

In Google Search: 

“Long term Care Survey Resources”

https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/GuidanceforLawsAndRegulations/Nursing-Homes


COVID Cohorting

• COVID Positive

• PUI

• Admissions/Read

missions/Medical 

Appointments

• Residents 

refusing testing



Hand Hygiene

• Hand sanitizer is the preferred 
method for washing hands in most 
situations 

• Consider having hand sanitizer 
outside of every resident room



Hand Hygiene: Implementation 

https://www.cdc.gov/features/handhygiene/index.html

https://www.cdc.gov/features/handhygiene/index.html


Hand Hygiene Audit Tool

https://www.cdc.gov/infectioncontrol/pdf/icar/ltcf.pdf

https://www.cdc.gov/infectioncontrol/pdf/icar/ltcf.pdf


COVID Signage



FaceMask Do’s and Don’ts

https://www.cdc.gov/coronavirus/2019-ncov/downloads/hcp/fs-facemask-dos-donts.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/hcp/fs-facemask-dos-donts.pdf


Transmission-Based Precautions

• PPE, including gowns and gloves, should be available 

immediately outside of resident room

• Plan for restocking

• Position a trash can inside resident room and near exit for 

discarding PPE



Environmental Services

• Appropriate PPE

• Contaminating the 

environment

• IPC training

• Cleaning and 

disinfectant products

• Supplies (hand towels, 

hand sanitizer)



Train the Trainer: PPE in EVS



Supplies

Cleaning, disinfection, and 
storing equipment and 
supplies is vital to 
preventing the spread of 
infections!!

https://www.ncbi.nlm.nih.gov/pubmed/21460503

https://www.ncbi.nlm.nih.gov/pubmed/17540242/



Cleaning vs Disinfection

• Cleaning is the physical removal 

of dirt, body fluids, and other 

organic matter

• Disinfection destroys potential 

pathogens on a surface

• What is your “kill time”?



EVS implementation

Cleaning Rooms

Order matters: Clean to Dirty, High to Low, in 
a clockwise or counterclockwise manner

https://www.youtube.com/channel/UCr7pqPe_gn7RFb8mX_8g

W_w
https://oregonpatientsafety.org/

Empty the 
Trash

Horizontal 
Surfaces

Vertical 
Surfaces

Sweep 
Floor

Mop Floor

https://www.youtube.com/channel/UCr7pqPe_gn7RFb8mX_8gW_w
https://oregonpatientsafety.org/


Restrooms

Stock 
Supplies

Empty 
Trash

Sink and 
Tub 

(Horizontal)

Vertical 
Surfaces 
(Walls)

Clean Toilet
Sweep 
Floor

Mop Floor



Cleaning and Disinfecting Products



EPA N-List

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19


Cleaning Checklists

https://www.cdc.gov/hai/pdfs/toolkits/Environmental-Cleaning-Checklist-10-6-

2010.pdf

https://www.cdc.gov/hai/pdfs/toolkits/Environmental-Cleaning-Checklist-10-6-2010.pdf


Linen Management

▪Linen must be processed in a way 
that not only kills germs but also 
does not spread germs from dirty to 
clean linens (hot water)

▪Cart covers should be inspected for 
any contamination with dirt or debris 
and removed or replaced as needed 
(how often are they cleaned)? 

https://www.infectioncontroltoday.com/personal-protective-equipment/infection-control-today-032002-follow-standard-precautions-

when

https://www.infectioncontroltoday.com/personal-protective-equipment/infection-control-today-032002-follow-standard-precautions-when


Food Services

• Dietary/food staff can be a source for ongoing transmission of illness from 
contaminated food

• Masks to be worn by all food service workers covering mouth and nose at all times

• Remind staff not to touch the front of the mask while temporarily removing the mask, 
preparing food, washing dishes or other activity

• If the mask is soiled, damaged or persons are having trouble breathing throw it away 
in a closed trash can and replace it with a new mask

• Exclude ill dietary staff from work for 72 hours after diarrhea/vomiting have stopped 

• Clean and sanitize all kitchen and dining area surfaces with an EPA approved product 

https://www.health.state.mn.us/diseases/foodborne/outbreak/facility/ltcfnorotoolkit.pdf

https://www.health.state.mn.us/diseases/foodborne/outbreak/facility/ltcfnorotoolkit.pdf


Health Education

• Weekly Testing for HCW

• Testing as indicated for residents

• Education to staff

• Persistent positive



Additional Long-term Care IPC Training



MSFOCB-USA-emco@brussels.msf.org Thank you

Questions???

Please note this presentation is not meant to substitute individual medical advice

mailto:MSFOCB-USA-emco@brussels.msf.org

