2011 AHQA Annual Meeting

Conference Schedule

MEETING AGENDA—Hyatt Regency Baltimore, 300 Light Street, Baltimore

Monday, June 27, 2011

Time

Event

Location

3:30pm — 6:00pm

Conference Registration

Constellation Foyer F,

2" Floor
6:00pm — 9:00pm AHQA Board of Directors Meeting Columbia,
(Dinner will be served) 2" Floor
Tuesday, June 28, 2011
7:30am — 3:30pm Conference Registration Foyer F
8:00am — 11:15am AHQA Membership Meeting Constellation C,D,E,F

(Breakfast will be served starting at 8am. Meeting
begins at 8:30am)

(private meeting—separate registration required)
8:30-9:30am
AHQA Business including AHQA role as
benchmarking organization of QIOs
9:30-10:15am
Medicaid Quality—Carol Backstrom and
Karen Llanos, CMS
10:15-10:30am—Break

10:30-11:15am
Tom Scully, Alston & Bird

11:30am — 12:30pm

Quartile Caucus Meetings
(closed meetings — AHQA Institutional Member staff and

Board members only)

Quartile 1 Caucus Meeting

Constellation C

Quartile 2 Caucus Meeting

Constellation D

Quartile 3 Caucus Meeting

Constellation E

Quartile 4 Caucus Meeting

Constellation F

11:30am — 12:30pm

Breakout Discussions about Care Transitions,
Patient Safety, Conflict of Interest Mitigation,
Beneficiary Protection, and Sustainability

All conference participants are invited to join a group.
Look for signs with each of the five groups to find the
appropriate discussion.

Constellation AB
2™ Floor

12:30pm — 1:30pm

General Conference Lunch

Constellation AB,

Breakout Discussions Continue During Lunch 2" Floor
1:45pm — 2:30pm AHQA OPENING PLENARY SESSION Constellation C,D,E,F,
Clare Bradley, Chair, 2011 AHQA Annual Meeting 2" Floor
Dale Bratzler, Outgoing President, AHQA
Jennifer Lundblad, Incoming President, AHQA
Todd Ketch, Executive Director, AHQA
Greg Simmons, Immediate Past President AHQA
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Tuesday, June 28, 2011 (continued)

Time Event Location

2:30pm — 3:45pm PLENARY SESSION Constellation C,D,E,F,
QIO 10th Statement of Work—Reports from Breakout 2" Floor
Discussions about Care Transitions, Patient Safety,
Contflict of Interest Mitigation, Beneficiary Protection,
and Sustainability

3:45pm — 4:00pm Afternoon Break—Voting for President-Elect Foyer F

4:00pm — 5:00pm PLENARY SESSION Constellation C,D,E,F,
Patrick Conway, Director CMS Office of Clinical 2" Floor

Standards and Quality and CMS Chief Medical Officer
Jennifer Lundblad, AHQA President-Elect (moderator)

5:30pm — 7:00pm

AHQA-PAC FUNDRAISER

Pisces PDR,

Top Floor
7:00pm — 9:00pm AHQA/CMS Senior Leadership Meeting Chesapeake AB
(AHQA Board of Directors) Top Floor
(Dinner will be served) (private meeting)
Wednesday, June 29, 2011
Time Event Location
7:30am — 3:30pm Conference Registration Foyer F
7:30am — 8:30am General Conference Breakfast Constellation AB,
2" Floor
8:30am — 9:30am PLENARY SESSION Constellation C,D,E,F,
Jean Moody-Williams, Director, QIG, CMS 2" Floor
Greg Simmons, AHQA Immediate Past President
(moderator)
9:30am — 10:00am Morning Coffee Break Foyer F
10:00am — 11:00am PLENARY SESSION Constellation C,D,E,F,
Dan Kane, Director, OAGM, CMS 2" Floor
Todd Ketch, AHQA Executive Director (moderator)
11:00am — 12:00pm PLENARY SESSION Constellation C,D,E,F,
Provider and Community Outreach/Partnership for 2" Floor
Patients
Joe McCannon, CMS
Bruce Ehrle, AHQA Senior Director of Government
Affairs (moderator)
12:00pm — 1:15pm Board of Directors Organizational Meeting Columbia,
(Lunch will be served) 2" Floor
12:00pm — 1:15pm General Conference Lunch Constellation AB,
2" Floor
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Wednesday, June 29, 2011 (continued)

Time

Event

Location

1:15pm — 2:15pm

Concurrent Sessions Al — A4

Al: Care Transitions

“Best Practices in Care Transitions”
Jennifer Markley, RN, BSN, TMF Health Quality
Institute,
Selena Bolotin, LICSW, Qualis Health,
Sara Butterfield, RN, BSN, CCM, CPHQ, IPRO,
Mary Perloe, APRN-BC, GNP, Georgia Medical
Care Foundation
Jane Brock, MD, MSPH, CFMC and Traci
Archibald, OTR/L, MBA, CMS (moderators)

Constellation C

A2: Patient Safety
“Layering of Best Practice Interventions Results in
Reduction of Prevalence and Incidence of Pressutre
Ulcers/ Using Skin Cate Expo to Prevent/Reduce
Pressure Ulcers”
Glenna Cross, RN, and
Pamela Kane, RN, BSN, WCC, Delmarva
Foundation

Constellation D

A3: Beneficiary Protection
“Beneficiary Protection Redesign: Using an Enterprise
Architecture Framework to Improve Case Review and
Quality Improvement”

Linda Smith, CMS

Andrea Goldstein, IPRO (moderator)

Constellation E

A4: Prevention QIOSC
“QIO Prevention Resources for the 10" Statement of
Work”

Robin Weil, MSHA, RN, CPHQ, VHQC

Constellation F

2:30pm — 3:30pm

Concutrrent Sessions B1 — B4

B1: Care Transitions

“Care Transitions Initiatives”
Juliana Tiongson, CMS,
Lisa Alecxhi, the Lewin Group, and
Kim Irby, CFMC

Constellation C

B2: Learning Action Networks
“Patient-Centered Medical Home Pilot Project /
DCARR, a Learning Action Network to Reduce
Rehospitalizations”
Thomas P. Meehan, MD, MPH, Qualidigm, and
Nancy D. Vecchioni, RN, MSN, CPHQ, MPRO

Constellation D
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Wednesday, June 29, 2011 (continued)

Time

Event

Location

B3: Beneficiary Protection
“The QIO Clinical Component in the EMTALA
Process”

CDR Frances R. Jensen, MD, CMS

Andrea Goldstein, IPRO (moderator)

Constellation E

B4: High Reliability Organizations

“Building a Culture of High Reliability to Eliminate

Patient Harm”
Susan Davis, RN, EdD, St. Vincent’s Health Services
Bruce Ehrle, AHQA Senior Director of
Government Affairs (moderator)

Constellation F

3:30pm — 3:45pm

Mid-Afternoon Break

Foyer F

3:45pm — 4:45pm

Concurrent Sessions C1 — C4

C1: Care Transitions
“Odds Ratios vs. Attributable Risk /
Using Data to Motivate Providers for Improvement in
Care Transitions”
Alyse Grossman, MPH, MPRO, and
Ted Fraser, MS, and Audrey Paulman, MD, MMM,
CIMRO of Nebraska
Kim Irby, CFMC (moderator and introductory
speaker)

Constellation C

C2: Communications

“QIO Branding”
Kelly Anderson, CMS, and
Jenni Brockman, MS, ABC, Communications
QIOSC,VHQC

Constellation D

C3: Leadership/Partnerships
“Advancing Excellence and Engaging Leadership
Through Provider Recognition Programs”
Janet Robinson, RN, CPHQ), Delmarva Foundation,
Pamela Brown, RN, BSN, CPHQ, AFMC, and
Julia Preston, HealthInsight
Bruce Ehrle, AHQA Senior Director of
Government Affairs (moderator)

Constellation E

C4: Drug Safety
“Improving Medication Safety in Georgia Seniors /
“Community Based Warfarin Quality Improvement
Project”

Adrienne Mims, MD, MPH, GFMC

“Improving Warfarin Safety in the Long Term Care
Setting”
Darren Triller, PharmD, IPRO

Constellation F
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Wednesday, June 29, 2011 (continued)

Time Event Location
5:00pm — 7:00pm Network Meetings—BP, FishNet, CommNet, Constellation C,D,E,F
HCQIP
6:30pm — 9:00pm CEO Dinner—CEOs and AHQA Board only GERMANO'S
Separate RSVP required TRATTORIA
300 South High Street,

Little Italy

Thursday, June 30, 2011

Time Event Location
7:30am — 12:00pm Conference Registration Foyer F
7:30am — 8:30am General Conference Breakfast Constellation AB,
2" Floor
8:30am — 9:30am PLENARY SESSION Constellation C,D,E,F,
“Creating Health Care Commons for Uncommonly 2" Floor
Healthy Communities”
Jane Brock, MD, MSPH, CFMC
Clare Bradley, 2011 AHQA Annual Meeting Chair
(moderator)
9:45am — 10:45am PLENARY SESSION Constellation C,D,E,F,
“Josie’s Story: Family-Centered Approaches to Patient 2" Floor
Safety”
Sorrel King, Josie King Foundation
Clare Bradley, 2011 AHQA Annual Meeting Chair
(moderator)
10:45am — 11:00am Morning Break Constellation C,D,E,F,
nd
NOTE: Sorrel King will be available to sign copies of 2" Floor
her book, “Josie’s Story: A Mother’s Inspiring Crusade
to Make Medical Care Safe”. Books will be available
for sale.
11:00am — 12:00pm PLENARY SESSION Constellation C,D,E,F,
“Patient Perspectives on Quality” 2" Floor

Andrea Goldstein, RN, MS, IPRO and
Howard Cohn, Medicare Patient
Sallie Cook, MD, VHQC (moderator)

12:00pm — 1:00pm

General Conference Lunch

Constellation AB,
2" Floor

1:00pm — 2:00pm

Concurrent Sessions D1 — D4

D1: Care Transitions
“Strategies To Improve Care Transitions: Provider and
Community Engagement and Activation / Building
Community Capacity to Improve Rural Health”
Sara Butterfield, RN, BSN, CCM, CPHQ), IPRO,
and Janelle Shearer, RN, BSN, MA, Stratis Health

Constellation C
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Thursday, June 30, 2011 (continued)

Time

Event

Location

D2: Learning Action Networks
“Learning Action Networks”
Nancy Dixon, Common Knowledge Associates

Constellation D

D3: Leadership/Partnerships
“QAPI Comes to the Nursing Home: A Proactive
Approach to Improving Quality and Safety ”
Jennifer Lundblad, PhD, MBA, and
Marilyn Reierson, Stratis Health, and
Alice Bonner, Director Division of Nursing Homes
Survey and Certification Group, CMS

Constellation E

D4: McKesson InterQual

“Evolving Beyond Medical Necessity”
Laura Mclntire, BSN, MA, CPHM, McKesson
Health Solutions
Bruce Ehrle, AHQA Senior Director of
Government Affairs (moderator)

Constellation F

2011 AHQA ANNUAL MEETING ADJOURNS

2:00pm
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