AHQA 2003 TECHNICAL CONFERENCE
FEBRUARY 7-8, 2003.
ORLANDO, FLORIDA

CONFERENCE FAQS

1. When is the Technical Conference? February 7 — 8, 2003.
However, additional meetings and events are scheduled Tnesday through
Saturday of that week. To view the week’s agenda visit:
http://www.ahqa.org/pub/inside/158 866 3466.cfm
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2. Where is the Technical Conference? Disney’s Coronado
Springs Resort, Orlando, Florida — For more info check out the 2003
Technical Conference hotel information page:
http://www.ahqa.org/pub/inside/158_866_3468.cfm

3. Where can I found out more info on the meeting-general
info, agenda, speakers, etc? Check out the Technical Conference
information page of our website:

CHANGESRCHALLENGES & COMMITMENT http://www.ahqa.org/pub/inside/158 866 3051.CFM
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FENLARY $4. 2003 - ORLANDO, | 4. I am an AHQA member (work for a QIO) or I am a non-
member, how do I register? Visit our website or call/email Alicia

Massey 202-331-5790 ext. 205 or amassev(@ahga.org.

5. Tam not a member of AHQA; can I attend, if so, how do I register? Yes, we'd love to have you
attend the educational sessions that occur on Thursday & Friday. Click on our website
http://www.ahqga.org/pub/inside/158 866 3051.CFM. Then fax or mail the registration form before
the deadlines. Please note as you register that you are an AHQA non-member. If there are any questions,
please contact Alicia Massey at 202-331-5790 ext. 205 or amassey(@ahqa.org

6. What are the registration deadlines for the conference? Early Bird Registration: November 8 —
December 6, 2002; Regular — December 7 - January 6, 2003; after January 6, 2003 you must call or email
to get approval to fax registrations. Contact: Alicia Massey at 202-331-5790 ext. 205 or amassev@ahqa.org
- NO EXCEPTIONS!

7. I am not sure if I am registered, whom do I talk to? Alicia Massey (amassey(@ahga.org) or 202-
331-5790 ext. 205

8. Iam a speaker and I need to know about my travel arrangements, who do I talk to? Jacqueline
Osborne (josborne@ahga.org) or 202-331-5790 ext. 201
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9. I am a speaker, and I need to talk to somebody about my presentation, or my forms, or
anything else besides travel, whom do I talk to? 1. Alicia Massey (amassev(@ahga.org) or 202-331-
5790 ext. 205 2. Jolie Crowder (jcrowder@ahqa.org) or 202-331-5790 ext. 206

10. What is the dress code for the conference? Business casual. The temperature in February will be
around 60-85 degrees during day and at night, it will be 55-65 degrees.

11. I don't have access to the Internet, am generally clueless, and have no idea what I need to
know about the conference, except that I need to know something, whom do I talk to? Alicia
Massey (amassev@ahga.org) or 202-331-5790 ext. 205

12. Pm bringing my spouse and he or she needs something to do during the day, who do I talk
to? Jacqueline Osborne (josborne@ahgqa.org) or 202-331-5790 ext. 201
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