Program Progress Reports Summary


	
	Report Name

(Folder*)
	Report ID
	Description
	Nbr of Rqsts 09/02 – 02/04
	Report Updated

	1 
	Reviews in Process by Reviewer, Selection Reason, and Days Left -Detail Report  (CRIS Reviews in Process)
	8800100 
	This is a detail report of pending cases by the reviewer, review type and number of days left to perform review. 
	2197
	8/29/03 – revised report. The previous name of the report was Reviews in Process by Reviewer, Review Type and Days Left. New fields added to the report are Start Date, Reason for Delay and the Staff Name associated with the last record location from Record Tracking. The fields Dates of Service and Provider ID were removed from the report. Records with a Technical Denial or Reconsideration or Rereview are excluded from the report.



	2 
	Timing of Cases Completed -Detail Report (CRIS Reviews Complete)
	8700300 
	This is a detail report about timeliness of completed cases at the initial review level. A case is defined as any review types for the same Claim Key that shares the same Start Date. 
	2031
	8/29/03 – revised report. The previous name of the report was Timing of Completed Cases Detail Report. A field titled Recon/Rereview was added that will display an asterisk if there is reconsideration or rereview associated with the record. A summary section for each select reason was added.

12/19/03 – revised report.  The report will now include all reviews that have a date in the Complete Date field, even if they are in ‘Pending’ status due to reconsideration or rereview request.  Previously, these records were excluded from the report.  It will also display review outcomes only through the 2nd level.  Previously outcomes at the 3rd level or higher were being displayed. 

	3 
	Reviews in Process by Selection Reason, Due Date, and Days Left -Detail Report (CRIS Reviews in Process)
	8800200 
	This is a detail report of pending cases by the Due Date and number of days left to perform review. 
	1736
	8/29/03 – revised report. The previous name of the report was Reviews in Process by Due Date and Days Left. New fields added to the report are Start Date, Reason for Delay and the Staff Name associated with the last record location from Record Tracking. The fields Dates of Service and Provider ID were removed from the report. Records with a Technical Denial or Reconsideration or Rereview are excluded from the report.


	4 
	Total Inpatient Adjustments Forwarded to FI Carrier -Summary Report  (CRIS Adjustments)
	8000100 
	This is a summary report of the Inpatient Adjustments forwarded to the FI. (Fiscal Intermediary) 
	1596
	

	5 
	Timing of Completed Beneficiary Complaints -Detail Report   (CRIS Beneficiary Complaint)
	8100100 
	This is a detail report of completed Beneficiary complaint cases. 
	1531
	

	6 
	Workload Management Report (Cases in Review by Assigned Reviewer and Due Date) -Detail Report  (CRIS Reviews in Process)
	8800300 
	This is a detail report of records assigned to case review and either the initial review or the Reconsideration or Rereview is not complete (the record status is ‘Pending’). 
	1396
	8/29/03 – revised report. A Recon/Rereview Date, Due Date, Days Left, Last Location, and Last Location Date were added. The Provider Name was removed from the report.


	7 
	Timing of Completed Beneficiary Complaints -Summary Report (CRIS Management Task 3A)
	8990100 10090100 
	This report displays summary information about the total number of completed Beneficiary Complaint reviews including the percent completed on time. 
	1083
	8/29/03 – revised report. Excludes beneficiary complaint records that have a Beneficiary Complaint Event of ‘Abandoned’ or ‘Withdrawn’.


	8 
	Workload Management Report (Selection Reasons Not in Review Module by Selection Date) -Detail Report  (CRIS Reviews in Process)
	8800400 
	This is a detail report of records received for case review that have not been assigned to case review. 
	1010
	8/29/03 – name change. The previous name was Workload Management Report – Cases Not in Review by Selection Date and Reason Code.

1/28/04 – Revised report.  Fields for the Provider Name, Last Location, Last Location Action Date and a grand total at the end of the report were added. 


	9 
	Identify Cases by Selection Reason -Summary Report (CRIS Other/ Miscellaneous)
	8650500 
	This is a summary report of Pending or Complete cases displayed by the Selection Reason. 
	973
	SW evaluated.  CMS Approval/Programming pending.

	10 
	5 Day EMTALA Reviews (Pending and Complete) -Detail Report  (CRIS EMTALA)
	8200100 
	This is a detail report of 5 Day EMTALA reviews that are either Complete or Pending. 
	840
	SW evaluated.  CMS Approval/Programming pending.

	11 
	Timing of Completed Cases by Staff ID -Detail Report (CRIS Other/ Miscellaneous)
	8950200 
	This is a detail report about timeliness of completed cases at the initial review level by assigned reviewer. A case is defined as any review types for the same Claim Key that shares the same Start Date. 
	746
	8/29/03 – Moved to the folder called Other/Miscellaneous at the request of the CRIS Reports SubWorkgroup.

	12 
	QIO Telephone/Written Inquiry Report -Detail Report  (CRIS Helpline)
	8300100 
	This is a detail report of all Helpline calls for a specific time frame. 
	662
	SW evaluated.  CMS Approval/Programming pending.

	13 
	Timing of Reviews Completed by Staff ID -Detail Report  (CRIS Reviews Complete)
	8700400 
	This is a detail report about timeliness of completed reviews at the initial review level by assigned reviewer. A review is defined as an individual review type regardless of whether it shares the same Start Date with other review types. 
	643
	SW evaluated.  CMS Approval/Programming pending.

	14 
	HINN/NODMAR -Detail Report (CRIS HINN)
	8400100 
	This is a detail report about HINN or NODMAR reviews that are either in Identify, Pending or Complete status. 
	632
	

	15 
	Beneficiary Complaint Survey Pending Report  (CRIS Beneficiary Complaint)
	8100200 
	This report is a detail list of beneficiary complaint cases in which the beneficiary or representative have agreed to participate in the survey, there is a Beneficiary Complaint Case Complete Date and the Beneficiary Complaint Survey is not finished. 
	631
	8/29/03 – Revised report. Excludes interviews that were partially completed and have a value in the Interview Partial field.


	16 
	60 Day EMTALA Reviews (Pending and Complete) -Detail Report  (CRIS EMTALA)
	8200200 
	This is a detail report of 60 Day EMTALA reviews that are either Complete or Pending. 
	616
	SW evaluated.  CMS Approval/Programming pending.

	17 
	Completed Cases by Provider -Detail Report  (CRIS Reviews Complete)
	8700100 
	This is a detail report of completed cases displayed by provider. A case is defined as any review type for the same Claim Key that share the same Start Date. If a Claim Key has multiple review types with different Start Dates, each review type displays on the report as separate cases. 
	604
	SW evaluated.  CMS Approval/Programming pending.

	18 
	Technical Denials by Provider and Selection Reason -Detail Report (CRIS Technical Denial)
	8900100 
	This is a detail report of issued Technical Denials by the provider and Select Reason. 
	600
	8/29/03 – revised report

	19 
	Beneficiary/ Representative Satisfaction Evaluation Report  (CRIS Beneficiary Complaint)
	8100300 
	This report is a summary of the beneficiary complaint satisfaction survey results. 
	580
	8/29/03 – revised report. Coding was added to exclude beneficiary complaint records that were begun prior to the QIO 7th SoW start date. The Final Letter and Total Satisfaction Score logic was updated to include only those interviews in the denominator where question 5 was answered ‘Yes’.


	20 
	Timing of Completed Review -Detail Report  (CRIS Other/ Miscellaneous)
	8950100 
	This is a detail report about timeliness of completed reviews at the initial review level. A review is defined as an individual review type regardless of whether it shares the same Start Date with other review types. 
	545
	8/29/03 – Moved to moved to the folder called Other/Miscellaneous at the request of the CRIS Reports SubWorkgroup.


	21 
	Pending Reviews with Reconsideration /Rereview -Detail Report  (CRIS Reconsideration/ Rereview)
	8600300 
	This is a detail report of pending cases by review type with Reconsideration (Utilization review type) or Rereview (Coding or Quality review type). 
	415
	SW evaluated.  CMS Approval/Programming pending.

	22 
	Identify Cases by Selection Date -Summary Report (CRIS Other/ Miscellaneous)
	8950400 
	This is a summary report of Pending or Complete cases displayed by the Select Date. 
	395
	SW evaluated.  CMS Approval/Programming pending.

	23 
	Completed Reviews by Provider -Detail Report  (CRIS Reviews Complete)
	8700200 
	This is a detail report of completed reviews displayed by provider. A review is defined as an individual review type even if it shares a Start Date with another review type. When the review type is complete, it will display on this report.
	375
	SW evaluated.  CMS Approval/Programming pending.

	24 
	Summary of Review Type Records in Identify or Pending Status and Select Reasons not yet Assigned (CRIS Management Task 3C)
	8990200 10110100 
	This report displays summary information about the total number of review type records that are in ‘Identify’ or ‘Pending’ status. This report also displays all records that have been received but not yet assigned to case review. State totals display at the end of the report for the state. 
	369
	

	25 
	Completed Reviews with Reconsideration/ Rereview -Detail Report (CRIS Reconsideration/ Rereview)
	8600400 
	This is a detail report of completed reviews with Reconsideration (utilization review type) or a Rereview (Coding or Quality review type). 
	345
	SW evaluated.  CMS Approval/Programming pending.

	26 
	Helpline Calls by Subject Summary – Summary Report   (CRIS Helpline)
	8300200 
	This is a summary report of Helpline calls by subject for a specific time frame. 
	325
	SW evaluated.  CMS Approval/Programming pending.

	27 
	Daily Tickler Report by Select Reason (No Response Received) -Detail Report  (CRIS Reviews in Process)
	8801000 
	This is a detail report in which a Preliminary Notice has been sent and no response has been received. Displays by the Select Reason. 
	292
	SW evaluated.  CMS Approval/Programming pending.

	28 
	Daily Tickler Report by Assigned Reviewer (No Response Received) -Detail Report  (CRIS Reviews in Process)
	8800800 
	This is a detail report about cases in which a Preliminary Notice has been sent and no response has been received. Displays by the assigned reviewer. 
	286
	SW evaluated.  CMS Approval/Programming pending.

	29 
	Annual Review Template -Beneficiary Complaints (CRIS Management Task 3A)
	8990300 10090300 
	This report is one of two necessary to complete the Annual Medical Services Review Report. This report includes outcome of reviews for Beneficiary Complaints. This report and the Annual Review Template – HINN Reviews are necessary to complete the annual report. 
	267
	8/1/03 – New report. (CMS)

	30 
	Adjustment Inpatient Exceptions -Detail Report  (CRIS Adjustments)
	8000200 
	This is a detail report that identifies cases missing specific information on the inpatient adjustment screen. 
	235
	8/1/03 – New report. (CMS) The Documentation Missing Reason and Documentation Missing Received Date fields were added to the report.


	31 
	Inpatient Adjustments Forwarded to FI – Detail Report   (CRIS Adjustments)
	8000400 
	This is a detail report of inpatient adjustments forwarded to the FI (Fiscal Intermediary). 
	230
	12/19/03 – Revised report.  The ‘Sent Date’ was added to the report to indicate when the adjustment was sent to the FI.

	32 
	Identify Cases by Record Receipt Date -Summary Report (CRIS Other/ Miscellaneous)
	8950300 
	This is a summary report of Pending or Complete cases displayed by the medical record receipt date. 
	215
	SW evaluated.  CMS Approval/Programming pending.

	33 
	Annual Review Template – HINN Reviews (CRIS Management Task 3A)
	8990400 10090200 
	This report is one of two necessary to complete the Annual Medical Services Review Report. This report includes outcome of reviews for HINNs and NODMARs. This report and the Annual Review Template – Beneficiary Complaints are necessary to complete the annual report. 
	210
	8/1/03 – New report (CMS)

	34 
	Daily Tickler Report by Assigned Reviewer (Response Received) -Detail Report  (CRIS Reviews in Process)
	8800900 
	This is a detail report about cases in which a Preliminary Notice has been sent and a response has been received. Displays by the assigned reviewer.
	171
	SW evaluated.  CMS Approval/Programming pending.

	35 
	IRR Evaluation Report (CRIS Management)
	8990500 
	This report displays Inter-Rater Reliability information about the Option 1 validity and reliability assessments. There is one report each for beneficiary complaints and HPMP. 
	144
	12/19/03 – New report.  (QIOSC)

	36 
	Daily Tickler Report by Select Reason (Response Received) -Detail Report  (CRIS Reviews in Process)
	8801100 
	This is a detail report in which a Preliminary Notice has been sent and a response has been received. Displays by the Select Reason. 
	141
	SW evaluated.  CMS Approval/Programming pending.

	37 
	Postage and Pages by Provider (Paid and Not Paid) -Detail Report  (CRIS Postage and Pages)
	8500100 
	This is a detail report of the cost of Postage and Pages, whether Paid or Not Paid for each provider by Claim Key. 
	141
	SW evaluated.  CMS Approval/Programming pending.

	38 
	Reconsideration/Rereview Tickler Report by Assigned Reviewer -Detail Report  (CRIS Reconsideration/ Rereview)
	8600100 
	This is a detail report of Pending cases with Reconsideration (Utilization review type) or Rereview (Coding or Quality review type) displayed by the assigned reviewer. 
	135
	SW evaluated.  CMS Approval/Programming pending.

	39 
	Adjustment Outpatient Exceptions -Detail Report   (CRIS Adjustments)
	8000300 
	This is a detail report that identifies cases missing specific information on the outpatient adjustment screen. 
	131
	8/1/03 – New report. (CMS)

	40 
	Timeliness for All Reviews (Initial and Rereviews/Recons) (CRIS Management)
	8993000 
	This report displays summary information about timeliness for completion of all reviews, including rereviews and reconsiderations. This report can be run by QIOs for their own state(s). 
	130
	11/14/03 – New report. (CMS)

	41 
	Summary of Cases by Selection Reason (CRIS Reviews in Process) 
	8801200 
	This is a summary report of cases selected for review by selection reason and selection date. 
	129
	8/29/03 – New report.  (SW) This report combined the fields found on the Identify Cases by Selection Reason, Identify Cases by Record Receipt Date, and Identify Cases by Selection Date. These three reports were moved to the Other/ Miscellaneous subfolder.


	42 
	Reconsideration/Rereview Tickler Report by Select Reason -Detail Report  (CRIS Reconsideration/ Rereview)
	8600200 
	This is a detail report of Pending cases with Reconsideration (Utilization review type) or Rereview (Coding or Quality review type) displayed by the Select Reason. 
	116
	SW evaluated.  CMS Approval/Programming pending.

	43 
	HINN Letter Content  (CRIS HINN)
	8400200 
	This is a summary report about the content of HINN letters for a selected time frame. 
	89
	8/29/03 – New report. (CMS)

	44 
	Status of Reviews by Select Category (CRIS Management)
	8992000 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Category. This report can be run by QIOs for their own state(s). 
	70
	11/14/03 – New report. (CMS)

	45 
	Concern Summary by State (CRIS Management)
	8993100 
	This report displays summary information about concerns by Select Category. This report can be run by QIOs for their own state(s). 
	56
	11/14/03 – New report. (CMS)



	46 
	National Timeliness for All Reviews (Initial and Rereviews/ Recons) (CRIS Management)
	8993001 
	This report displays summary information about timeliness for completion of all reviews, including rereviews and reconsiderations. QIOs will be able to run this report for the national data.
	54
	11/14/03 – New report. (CMS)




	47 
	Status of Reviews by Month (CRIS Management)
	8992100 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Category for a selected time period by month. This report can be run by QIOs for their own state(s). 
	46
	11/14/03 – New report. (CMS)

	48 
	Timeliness of Initial Reviews by Month (CRIS Management)
	8992400 
	This report displays summary information about the number and percentage of reviews completed in a timely manner by month and Select Category. This report can be run by QIOs for their own state(s). 
	45
	11/14/03 – New report. (CMS)

	49 
	Status of Reviews by Selection Reason (CRIS Management)
	8992200 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Reason. This report can be run by QIOs for their own state(s). 
	37
	11/14/03 – New report. (CMS)

	50 
	Timeliness of Initial Reviews by Select Category (CRIS Management)
	8992300 
	This report displays summary information about the timeliness of completed reviews by Review Type and Selection Category. This report can be run by QIOs for their own state(s). 
	37
	11/14/03 – New report. (CMS)

	51 
	National Concern Summary by State (CRIS Management)
	8993101 
	This report displays summary information about concerns by Select Category. QIOs will be able to run this report for the national data. 
	36
	11/14/03 – New report. (CMS)

	52 
	National Status of Reviews by Select Category (CRIS Management)
	8992001 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Category at the national level. QIOs will be able to run this report for the national data. 
	32
	11/14/03 – New report. (CMS)

	53 
	Timeliness of Initial Reviews by Selection Reason (CRIS Management)
	8992500 
	This report displays summary information about the number of reviews completed by Review Type, by the Select Reasons within a Select Category, and the number and percent that were completed timely. This report can be run by QIOs for their own state(s). 
	32
	11/14/03 – New report. (CMS)

	54 
	Average Number of Days by Selection Reason (CRIS Management)
	8992900 
	This report displays summary information about the average number of days by Selection Reason that it took to complete a review. This report can be run by QIOs for their own state(s). 
	21
	11/14/03 – New report. (CMS)

	55 
	National Status of Reviews by Month  (CRIS Management)
	8992101 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Category for a selected time period by month. QIOs will be able to run this report for the national data.
	20
	11/14/03 – New report. (CMS)

	56 
	National Timeliness of Initial Reviews by Select Category (CRIS Management)
	8992301 
	This report displays summary information about the timeliness of completed reviews by Review Type and Selection Category. QIOs will be able to run this report for the national data. 
	19
	11/14/03 – New report. (CMS)

	57 
	National Status of Reviews by Selection Reason (CRIS Management)
	8992201 
	This report displays summary information about the number of reviews in Identify, Pending, and Complete status by Review Type and Selection Reason. QIOs will be able to run this report for the national data. 
	17
	11/14/03 – New report. (CMS)

	58 
	Timeliness of Rereviews/Recons by Month (CRIS Management)
	8992700 
	This report displays summary information, by month, about timeliness of reconsiderations and rereviews performed. This report can be run by QIOs for their own state(s). 
	17
	11/14/03 – New report. (CMS)

	59 
	National Average Number of Days by Selection Reason (CRIS Management)
	8992901 
	This report displays summary information about the average number of days by Selection Reason that it took to complete a review. QIOs will be able to run this report for the national data. 
	15
	11/14/03 – New report. (CMS)

	60 
	Timeliness of Rereviews/Recons by Select Category (CRIS Management)
	8992600 
	This report displays summary information, by Select Category, about timeliness of reconsiderations and rereviews performed. This report can be run by QIOs for their own state(s). 
	15
	11/14/03 – New report. (CMS)

	61 
	National Timeliness of Initial Reviews by Month (CRIS Management)
	8992401 
	This report displays summary information about the number and percentage of reviews completed in a timely manner by month and Select Category. QIOs will be able to run this report for the national data. 
	14
	11/14/03 – New report. (CMS)

	62 
	National Timeliness of Initial Reviews by Selection Reason (CRIS Management)
	8992501 
	This report displays summary information about the number of reviews completed by Review Type, by the Select Reasons within a Select Category, and the number and percent that were completed timely. QIOs will be able to run this report for the national data. 
	14
	11/14/03 – New report. (CMS)

	63 
	National Helpline Calls by Subject Summary – Summary Report  (CRIS Helpline)
	8993200 
	This is a national summary report of Helpline calls by subject for a specific time frame. 
	13
	1/28/04 – New report. (CMS)

	64 
	Timeliness of Rereviews/Recons by Selection Reason (CRIS Management)
	8992800 
	This report displays summary information, by Selection Reason about timeliness of rereviews and reconsiderations performed. This report can be run by QIOs for their own state(s). 
	11
	11/14/03 – New report. (CMS)

	65 
	National Timeliness of Rereview/Recons by Month (CRIS Management)
	8992701 
	This report displays summary information, by month, about timeliness of reconsiderations and rereviews performed. QIOs will be able to run this report for the national data. 
	9
	11/14/03 – New report. (CMS)

	66 
	National Timeliness of Rereviews/Recons by Select Category (CRIS Management)
	8992601 
	This report displays summary information, by Select Category, about timeliness of reconsiderations and rereviews performed. QIOs will be able to run this report for the national data. 
	9
	11/14/03 – New report. (CMS)

	67 
	National Timeliness of Rereviews/Recons by Selection Reason (CRIS Management)
	8992801 
	This report displays summary information, by Selection Reason about timeliness of rereviews and reconsiderations performed. QIOs will be able to run this report for the national data. 
	9
	11/14/03 – New report. (CMS)

	68 
	No Review Required and Review Not Applicable Report  (CRIS Reviews Complete)
	8700500 
	This is a detail report about cases that are in complete status and the review types is marked ‘No Review Required’ or where the Coordinator Outcome is ‘X – Not Applicable’. 
	9
	1/28/04 – New report. (CMS)

	69 
	Immediate Review of Medicare Advantage Enrollee Termination – Validation of MA Notices (CRIS Notice of Non-coverage)
	8400300
	This report displays information regarding the Advance and Detailed Notices delivered to Medicare Advantage enrollees in a CORF, HHA, or SNF.
	
	2/27/04 – New report. (QIOSC)

	70 
	Immediate Review of Medicare Advantage Termination of Service Appeal – Documentation Issues (CRIS Notice of Non-coverage)
	8400400
	This report displays information regarding issues of documentation related to missing or partial records for Medicare Advantage enrollees in a CORF, HHA, or SNF.
	
	2/27/04 – New report. (QIOSC)

	71 
	Immediate Review of Medicare Advantage Termination of Service Appeal – Appeal Determination (CRIS Notice of Non-coverage)
	8400400
	This report displays information regarding the outcome of the appeal review for Medicare Advantage enrollees in a CORF, HHA, or SNF.
	
	2/27/04 – New report. (QIOSC)

	72 
	Total
	71
	
	26595
	


Recommended Reports in development:

· Adverse Decisions: Captures information about adverse decisions (coding, quality, utilization)

· Reviews Completed by Physician – Detail: Report by physician for types of reviews completed

· Beneficiary Complaints in Progress: Detailed information regarding the beneficiary complaint case

· Record Tracking Requested and Not Received: Identifies medical records that have been requested and have not yet been received regardless of the age of the request

· Helpline Timing: Helpline timing by Staff ID, Open Helpline Records, 800-MEDICARE, helpline materials

* New Folders added to PPR 8/29/03
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