[image: image1.jpg]11565 21st Street NW - Suite 202 - Washington, DC - 20036 -202.331.5790 - www.ahqga.org




PAGE  
2

[image: image2.jpg]11565 21st Street NW - Suite 202 - Washington, DC - 20036 -202.331.5790 - www.ahqga.org



 
AHQA Backs IOM Call for National System to Measure and Report on Health Care Performance
​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​
QIO Program Initiatives Seen as Springboard for New System

Washington, DC – The American Health Quality Association (AHQA) today expressed strong support for the creation of a comprehensive system to measure and report on the performance of health care organizations and practitioners.  AHQA proposed that current Quality Improvement Organization (QIO) program measurement and reporting initiatives should serve as a framework for building the new system. 

In a report issued today, the Institute of Medicine (IOM) called for establishing a new national system that will be universally accepted as a basis for informing the public about the performance of providers and for initiatives that reward high quality care. 

 “The new system should take advantage of the existing QIO national measurement and improvement infrastructure, which has been developed by Medicare and QIO experts in the field with significant federal investment over more than a decade,” said AHQA Executive Vice President David Schulke.
Embedded Expertise for National Measurement and Reporting
 AHQA represents the national network of QIOs currently working in every state directly with hospitals, physicians, nursing homes, and home health agencies to report and use quality data to improve performance.

 “QIOs have led the effort to help providers collect and report data since the beginning of federal public reporting initiatives and they have spearheaded state-wide efforts all over the country to educate consumers about quality reporting,” said Schulke. “In the process, QIOs have built a national infrastructure of expertise which can ensure the success of the IOM’s proposed system.”

Springboard for a Comprehensive National System
 Schulke suggested that Congress can build the new system from the current QIO program infrastructure.  “The existing QIO national measurement and improvement infrastructure enjoys a high level of trust among providers and practitioners. It is ready made to be scaled up into the new system recommended by the IOM today,” said Schulke. AHQA is recommending that Congress use the QIO program to:

· Increase public awareness.  Build on federal public reporting of QIO quality measures for nursing homes, home health agencies, and hospitals, by using QIOs to promote public awareness of reported data – both for evaluating providers and for self-care.

· Expedite improvement.  Build on QIO progress helping providers and practitioners improve the quality of care by directing QIOs to offer technical assistance and feedback to providers of all types, under all payers, using measures promulgated by the new system, and directing QIOs to research innovative interventions that improve provider performance.
· Ensure efficient, accurate reporting.  Expand on QIO success helping providers gather quality data and use it for self-assessment and public reporting, by establishing concurrent QIO auditing of quality data to ensure that reported information is timely and accurate.
· Expand value-based purchasing.  Scale up current QIO work in support of Medicare health plan “pay-for-performance” initiatives into support for all value-based purchasing programs that rely on the standardized measures promulgated by the new system.  This will reward better care while minimizing competing approaches and additional work for health care professionals.
· Speed adoption of health information technology. Recruit all payers to join in Medicare’s investment in funding QIO support of HIT adoption.
· Establish and support state-level performance priorities.  Use extensive local QIO relationships with providers, practitioners, health plans, state agencies, and disease groups to regularly convene stakeholders to identify each state’s priorities for allocating a portion of Medicare QIO program resources, and to create concerted quality measurement and improvement efforts.
· Ensure fairness and practicality of measures.  Benefit from QIOs daily use of quality measures with professionals on the front lines of care by instructing QIOs to report regularly on the practicality and acceptance of existing quality measures and recommend changes to keep measures up-to-date. 
· Continuously refresh measures.  Take advantage of the QIO program’s experience developing reliable standardized quality measures by using QIOs to test new performance measures for validity and reliability. 
· Measure and improve care coordination.  Capitalize on QIOs’ presence working simultaneously in diverse care settings, and the current QIO work in twenty states to improve the continuity of care between settings, by directing all QIOs to enhance continuity of care through patient-centered (rather than setting-centered) use of existing measures, and to recommend and field-test new measures reflecting the quality of care coordination between settings.

______________________________________
The American Health Quality Association represents the national network of Quality Improvement Organizations that work with hospitals, medical practices, health plans, long-term care facilities, home health agencies, and employers to encourage adoption of best practices and improve systems of care.
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