MESSAGING QUALITY INDICATORS

· We support the public reporting initiative.

· QI public reporting gives consumers one tool to use is selecting a home health agency. 

· Consumers have the right to choose their home health agency.

· The data being reported is not perfect.  The QI scores are “risk adjusted,” but risk adjustment is not an exact science.  CMS will continue to perfect the data

.

· Home health QI public reporting applies only to Medicare and Medicaid patients, served by Medicare certified home health agencies.  The QIs look at only one piece of home care. 

· Consumers want to receive their health care at home, in lieu of nursing homes or hospitals, whenever possible.

· Home care is providing services in the home that were only available in a hospital setting several years ago. 

· Home health agencies have demonstrated their commitment to quality for many years by engaging in ongoing quality improvement activities, including the Outcome Based Quality Improvement (OBQI) program.

· The QIOs are working with home health agencies in every state to assist them in improving outcomes through training in OBQI, a proven method for improving patient outcomes.

