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2008 AHQA ANNUAL MEETING 

SCHEDULE OF EVENTS 

*Session eligible for continuing education physician credit 
**Session eligible for continuing education physician credit and nursing credit

Monday, February 25
3:30-6:00pm

Registration 

Grand Foyer A, Street Level

2:00-3:30pm

Finance Committee Meeting

Golden Gate, Bay Level

4:00-5:30pm

Legislative Affairs Committee Meeting

Golden Gate, Bay Level

6:00-9:00pm

Board of Directors Meeting

(Dinner served)

Garden A, Atrium Lobby Level

Tuesday, February 26
7:00am-5:00pm

Registration

Grand Foyer A, Street Level

8:00-11:15am

CEO Section Meeting (private meeting)

Seacliff C&D, Bay Level

8:00-11:15am

Medical Affairs Section Meeting (private meeting)

Bayview B, Bay Level

11:30am-12:30pm

Caucus Meetings (closed—AHQA Institutional Member staff and board members only)

Caucus 1:  Seacliff A, Bay Level
Caucus 2:  Seacliff B, Bay Level

Caucus 3:  Marina, Bay Level

Caucus 4:  Grand Ballroom B, Street Level

12:30-1:30pm

General Conference Lunch

Grand Foyer B, Street Level (additional seating for lunch in Grand Ballroom A adjacent to foyer)

12:30-1:30pm

Joint CEO Section/MAS Lunch with Brian Hebbel, Randy Ferris, and Lisa McAdams of CMS about contract issues (private meeting)

Bayview A, Bay Level

1:30pm-2:30pm

AHQA Opening Plenary Session*
Grand Ballroom A, Street Level

Jo Ellen Ross, CEO, Lumetra

Marc Bennett, CEO, HealthInsight

Greg Simmons, CEO, MetaStar

David Schulke, Executive Vice President, AHQA

Remarks by candidates for AHQA President-Elect

2:30pm-3:30pm

CMS Plenary Session*
Grand Ballroom A, Street Level

Barry Straube, MD, Director, OCSQ, Chief Medical Officer, CMS

Marc Bennett, AHQA President (moderator) 

3:30-4:00pm

Afternoon Break with sodas 

Grand Foyer B, Street Level

4:00-5:00pm

Plenary Session*
The Impact of Health Insurance Coverage Policy Proposals on the Quality of Care

Grand Ballroom A, Street Level 

Sara R. Collins, Ph.D., Assistant Vice President
Program on the Future of Health Insurance
The Commonwealth Fund
David Schulke, AHQA EVP (moderator) 
7:00-9:00pm

AHQA/CMS Senior Leadership Meeting (private meeting)

(AHQA Executive Committee)
(Dinner served)

Hospitality Room, Atrium Lobby Level 

Wednesday, February 27
7:30am-5:00pm

Registration

Grand Foyer A, Street Level 

7:30-8:30am

General Conference Breakfast  
Grand Foyer B, Street Level (additional seating for breakfast in Grand Ballroom A adjacent to foyer)
8:00-9:30am

Leadership Workshop I* (for CEOs, Medical Directors, CFOs, COOs, and board members)
Grand Ballroom B, Street Level 

CMS 101:  Having an 800 Pound Gorilla as a Customer 

Constance Wilkinson, Epstein Becker & Green

8:30-9:30am

Concurrent Sessions A1-A4
A1

Seacliff A, Bay Level 

Moving from Theory to Recognition: NCQA’s New Certification for a Primary Care Medical Home*  

Greg Pawlson, MD, MPH, Executive Vice President, NCQA

A2

Seacliff B, Bay Level

Improving Care Transition from Hospital to Home Health Care**
Raymond Dawson, MBA, Operational Services Director, QSource

Victoria McCarthy, MPA, BSW, The Carolinas Center for Medical Excellence

Linda Moore, RN, Manager of the Federal Programs and Services, The Carolinas Center for Medical Excellence

Rebecca Royer, RN, Director, Hospital and Review Services, Health Care Excel (moderator)
A3
Seacliff C, Bay Level 
The U.S. Administration on Aging and the Aging Network as a Resource to QIOs*
LCDR David Dietz, USPHS, Deputy Director, Evidence-Based Prevention Programs Administration on Aging;
Carol Zernial, Director, Bexar County (TX) Area Agency on Aging
A4
Seacliff D, Bay Level 

Compliance with Recent Final and Proposed FAR Rules* 
Noah Lieden, Associate Director, Navigant Consulting 

Robin Shuler, CPA, Vice President, Finance and Administration, Qualis Health (moderator)

9:45-10:45am

Plenary Session

Health Literacy and Social Marketing “Health Literacy:  What is it and what can we do about it?”**  
Grand Ballroom A, Street Level

Paul Smith, MD, University of Wisconsin

Greg Simmons, CEO, MetaStar (moderator) 

10:45-11:00am

Morning Break with coffee and teas
Grand Foyer B, Street Level 

11:00am - 12noon

Concurrent Sessions B1-B6

B1

Seacliff A, Bay Level 

Due Diligence in Satisfying Compliance Requirements Under Federal Information Security Management Act (FISMA)*
Matthew Scholl, National Institute of Standards and Technology (NIST)

Laurie Christopher, Network Administrator, Acumentra (moderator) 

B2

Seacliff B, Bay Level 

Attributing Improvement to QIO Work:  When is Association Enough?*
Mark Stephens, MD, West Virginia Medical Institute
Mitzi Daffron, Health Care Excel (moderator) 

B3

Seacliff C, Bay Level 

Combating the MRSA Epidemic**
Margaret Toth, MD, Medical Director, Delmarva Foundation

Rebecca Royer, RN, Director, Hospital and Review Services, Health Care Excel (moderator)
B4

Seacliff D, Bay Level 

Results of a Multistate, MultiPlan Medicare Prescription Drug Therapy Improvement Project**
Rex Force, PharmD., ImproveRx

Kathryn Bunt, Qualis Health

John Lewis, MD, Medical Director, Health Care Excel of Kentucky (moderator)

B5

Grand Ballroom C, Street Level

Diabetes Self Management Education as a Tool for Addressing Disparities**
Dennis Andrulis, PhD., Drexel University

LCDR David Dietz, USPHS, Deputy Director, Evidence-Based Prevention Programs Administration on Aging

Dawn Fitzgerald, CEO, QSource (moderator)

B6

Bayview B, Bay Level

Final Results from the VALUE (Variation Analysis by Location and Understanding Efficiency) Special Project** 

Sheila Conneen, RN, Ph.D., New Mexico Medical Review Association

Carlene Brown, MPH, CPHQ, New Mexico Medical Review Association

Roland Grieb, MD, Medical Director, Health Care Excel of Indiana (moderator)
12noon-1:00pm

Board of Directors Organizational Meeting

(Lunch served)

Marina, Bay Level

12noon-1:00pm

General Conference Lunch

Grand Foyer B, Street Level (additional seating for lunch in Grand Ballroom A adjacent to foyer)
1:15-2:15pm

Plenary Session

Health Care Public Policy—Election 2008 and Beyond*
Grand Ballroom A, Street Level

Jeanne Lambrew, Ph.D., University of Texas
David Schulke, AHQA EVP (moderator) 

2:30-3:30pm

Leadership Workshop II* (for CEOs, Medical Directors, CFOs, COOs, and board members)
Preparing for New Non-Profit Organization Audit Rules

Grand Ballroom B, Street Level
Jay Gerzog, Epstein Becker & Green

2:30-3:30pm

Concurrent Sessions C1-C6

C1

Seacliff A, Bay Level
Raising Awareness of Medicare Rights in New York:  An IPRO Special Study**
Spencer Vibbert, Vice President Communication and Corporate Development, IPRO

Project Director

We Built It…But How Do You Get Them To Come?:  Using Community Partnerships to Educate Beneficiaries On Their Medicare Rights
Ferdinand Richards, MD, Medical Director, FMQAI

Raymond Dawson, MBA, Operational Services Director, QSource (moderator)

C2

Grand Ballroom C, Street Level 

Transitions of Care Programs: Tools and Methods for QIOs. Part One: Getting on the Same Page and Building "Same Page" Care into Everyday Practice**
Marsha Thorson, MSPH, Project Manager, Transitions of Care, CFMC

John Wasson, MD, MD, Professor of Community and Family Medicine and Medicine, Dartmouth Medical School

Nancy Guinn, MD

Jeanne Thoma, MHS, Ideal Missouri Practices 

David Schulke, AHQA EVP (moderator)  

C3

Bayview B, Bay Level

Health Literacy Writing Work Shop (follow-up to morning plenary)

“Health Literacy:  Making Your Health Materials Understandable for All”*
Paul Smith, MD, University of Wisconsin

C4

Seacliff B, Bay Level

STARS—Strategic Techniques for Assuring Resounding Success**
Myrna Seno, RN Contract/Quality Manager, Mountain-Pacific Quality Health

Sara Medley, COO, Mountain-Pacific Quality Health

Mitzi Daffron, Health Care Excel (moderator) 

C5

Seacliff C, Bay Level

Measuring and Promoting Colorectal Cancer Testing in the Medicare Population**
Anna P. Schenck, PhD, MSPH, Director of Research, The Carolinas Center for Medical Excellence

Robert Smith, PhD,  Director, Cancer Screening, American Cancer Society

Roland Grieb, MD, Medical Director, Health Care Excel of Indiana (moderator)
C6

Seacliff D, Bay Level 

SCIP Measures Update/Low Performing Providers**
Dale Bratzler, DO, MPH, Oklahoma Foundation for Medical Quality

Michele Johnson, AHQA Senior Director of Government Affairs (moderator) 

3:30-3:45pm

Afternoon Break with sodas
Grand Foyer B, Street Level

3:45-4:45pm

Leadership Workshop III* (for CEOs, Medical Directors, CFOs, COOs, and board members)
Grand Ballroom B, Street Level

Establishing an Effective Corporate Compliance Program

Constance Wilkinson, Esq., Epstein Becker & Green

3:45-4:45pm

Concurrent Sessions D1-D5
D1

Seacliff A

Bridging the Gap 2:  Using Quality Assurance to Change Quality Improvement**
Kevin Kennedy, MHS, CPHQ, CPHIT; Director, Quality Improvement/Contract Compliance, HealthInsight

Lance Coss, MS, MEd, CGC; VP, Quality Assurance Division, HealthInsight

Linda Moore, RN, Manager of the Federal Programs and Services, The Carolinas Center for Medical Excellence (moderator) 
D2    (Continuation of Session D2) 
Grand Ballroom C, Street Level

Transitions of Care Programs: Tools and Methods for QIOs. Part One: Getting on the Same Page and Building "Same Page" Care into Everyday Practice*
Marsha Thorson, MSPH, Project Manager, Transitions of Care, CFMC

John Wasson, MD, MD, Professor of Community and Family Medicine and Medicine, Dartmouth Medical School

Nancy Guinn, MD

Jeanne Thoma, MHS, Ideal Missouri Practices 

David Schulke, AHQA EVP (moderator) 
D3    (Continuation of Session C3) 
Bayview B, Bay Level 

Health Literacy Writing Work Shop (follow-up to morning plenary)

“Health Literacy:  Making Your Health Materials Understandable for All”*
Paul Smith, MD, University of Wisconsin

D4

Seacliff B, Bay Level

Partnerships for Measuring and Promoting Breast Cancer Testing in the Medicare Population**
Robert Smith, PhD, Director, Cancer Screening, American Cancer Society

Rebecca Cowens, Director, Prevention & Detection Strategy, American Cancer Society
Roland Grieb, MD, Medical Director, Health Care Excel of Indiana (moderator)
D5

Seacliff C, Bay Level 
Using the Hospital Leadership and Quality Assessment Tool (HLQAT) to facilitate hospital and provider culture change

Eugene Kroch, Ph.D., Vice President and Chief Scientist, Premiere, Inc.

Josh Marehbian, MPH, Consulting Manager, Health Benchmarks, Inc.  

Mitzi Daffron, Health Care Excel (moderator) 

D6
Seacliff D, Bay Level 

National Efforts to Promote Quality and Efficiency Measurement**
Niall Brennan, Brookings Institution

Michele Johnson, AHQA Senior Director of Government Affairs (moderator) 

5:00-7:00pm

FishNet Meeting (closed to only pre-registered FishNet members)

Seacliff C, Bay Level

5:00-7:00pm

HCQIP Network Meeting (closed to only pre-registered HCQIP Network members)
Bayview B, Bay Level

Thursday, February 28
7:30am-12noon

Registration

Grand Foyer A, Street Level 

7:30-8:30am

General Conference Breakfast 
Grand Foyer B, Street Level (additional seating for breakfast in Grand Ballroom A adjacent to foyer)
8:30-9:30am

Plenary Session

Health Care Policy in Campaign 2008 and Beyond

Grand Ballroom A, Street Level 

Len Nichols, Ph.D., Director, Health Policy Program, New America Foundation

David Schulke, AHQA EVP (moderator)

9:45-10:45am
Concurrent Sessions E1-E6

E1

Seacliff A, Bay Level 

More than MRSA: TeamSTEPPS as a Tool for Provider Engagement**
Kristin L. Carman, PhD, Principal Research Scientist, American Institutes for Research
David Schneider, BA, PAHM, Vice President, Lumetra

Robert McQuillan, MD, Creighton University, TeamSTEPPS Training Resource Center/Center of Excellence for the TeamSTEPPS National Implementation Project
David Schulke, AHQA EVP (moderator) 

E2

Seacliff B, Bay Level 

Transitions of Care Programs: Tools and Methods for QIOs. Part Two: Report on A Special Study funded by CMS**
Marsha Thorson, MSPH, Project Manager, Transitions of Care, CFMC

Michele Johnson, AHQA Senior Director of Government Affairs (moderator)

E3

Grand Ballroom B, Street Level

Building Effective Boards:  From Recruitment to Engagement*
Jennifer P. Lundblad, PhD, MBA, President and CEO, Stratis Health

Mitzi Daffron, Health Care Excel (moderator) 

E4

Seacliff C, Bay Level 

Travel Policies and Best Practices*
Daniel Memmott, Vice President, Finance and Administration, HealthInsight

Robin Shuler, Vice President, Finance and Administration, Qualis Health 

Lorie Steffan, Chief Financial Officer, Georgia Medical Care Foundation

Jacqui Cook, AHQA CFO (moderator) 

E5

Bayview B, Bay Level 

Taking Stock of Local Initiatives to Report Physician Performance**
Andrei Kuznetsov, MA, Primaris

John Lewis, MD, Medical Director, Health Care Excel of Kentucky (moderator)
E6

Seacliff D, Bay Level 

ESRD Network Coalitions: The Keys to Success**
Raynel Kinney, RN, Director of Quality Improvement, The Renal Network, Inc.  

Ann Pridgen, RN, CDN, Quality Improvement Director, Network 8, Inc.

Rebecca Royer, RN, Director, Hospital and Review Services, Health Care Excel (moderator)
10:45am-11:00am

Morning Break with coffee and teas
Grand Foyer B, Street Level

11:00am-12noon

Plenary Session

QIOs and IHI:  Partners in the 9th Statement of Work*
Grand Ballroom A, Street Level 

Joe McCannon, Vice President, Institute for Healthcare Improvement

David Schulke, AHQA EVP (moderator) 

12noon-1:00pm

General Conference Lunch

Grand Foyer B, Street Level (additional seating for lunch in Grand Ballroom A adjacent to foyer)

1:00-2:00pm

Abstract Sessions F1-F6

F1

Seacliff A, Bay Level 

Beneficiary Protection** 

--Building a Suspension Bridge:  The QI and Case Review Connection

Linda Moore, RN, Manager, Federal Programs and Services, Carolinas Center for Medical Excellence

Collins Gibson, MS, Epidemiologist, Carolinas Center for Medical Excellence

--Satisfying the Unsatisfied Medicare Beneficiary

Bill French, MBA, Vice President, Quality, Review, and HIT, MetaStar
F2

Grand Ballroom B, Street Level 

Care Coordination**
--Partnering Across Settings to Reduce Avoidable Hospitalizations

Sean Hunt, Quality Insights of Pennsylvania (HH QIOSC)

Misty Kevech, Quality Insights of Pennsylvania (HH QIOSC)

Marsha Thorson, MSPH, Colorado Foundation for Medical Care (CFMC)

--Causes of Avoidable Hospitalization in Home Health

Michael P. Silver, MPH, Vice President, Strategy and Development, HealthInsight
Connie Mefford, Health Care Excel of Kentucky (moderator) 
F3

Seacliff B, Bay Level 

Patient Safety**
--Pressure Ulcers and Transitional Care: Piloting Cross-Setting Work Among Local Providers

Stacy D. Aguas, RN, MBA, Director of Medicare Quality Services, Acumentra 

F4

Seacliff C, Bay Level 

Pay for Performance**
--Gateway to Care Management

Trish Manning, BS , Health Information Systems Advisor, MassPRO

--Medicare Pay for Performance:  The California Perspective, Lumetra 

Jennifer Clarke, Healthcare IT Consultant 

Ida Ahmadpour, MPH, Senior Manager 

Hilary Garrigan 

Yogesh Trehan, MD

Roland Grieb, MD, Medical Director, Health Care Excel of Indiana (moderator)
F5

Bayview B, Bay Level 

Prevention**
--Using GIS to Analyze Health Disparities 

Chris Williams, MPH, CPEHR, CPHIT – DOQ-IT Project Team Leader, Louisiana Health Care Review;  Kathy Langlois, MS – Sr. Statistician, Louisiana Health Care Review

--Weaving Influenza and Pneumococcal Immunizations into Our Tapestry

Jennifer O’Hagan, MBA, Oklahoma Foundation for Medical Quality 

--Spreading the Flu Bug:  Improving Provider and Patient Access to Adult Immunizations 

Anne Butzen, MPH, Senior Associate, The Carolinas Center for Medical Excellence

John Lewis, MD, Medical Director, Health Care Excel of Kentucky (moderator)

F6

Seacliff D, Bay Level 

Partnerships in the 9th SoW**
--Successful Strategies for Working with Rural Hospitals Under the New 9th SoW Themes

Karla Weng, MHP, CPHQ, Stratis Health

Cathy Maffry, BSN, RNC, Oklahoma Foundation for Medical Quality
--Partnership Lessons for the 9th SoW

Tracy Senat, MA, HI QIOSC, Oklahoma Foundation for Medical Quality

--Leveraging Cross-Setting Work Through Partnerships

Linda Dreyer, MSW, MPH, Quality Improvement Specialist, Acumentra

Rebecca Royer, RN, Director, Hospital and Review Services, Health Care Excel (moderator)
2:00pm

2008 AHQA Annual Meeting concludes
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