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EXHIBITORS LISTING 
 
Booth 1 & 2 
 

 
 
Britton Trice 
2727 Prytania Street 
New Orleans, LA 70130 
Phone: 504-895-2266 
 
The Garden District Book Shop resides inside the historic property called the Rink at the corner of 
Washington Avenue and Prytania Street in the heart of New Orleans' beautiful Garden District .  
 
We carry a large collection of regional titles - new and used; design, art and gardening books; fiction 
and non-fiction; children's; and hundreds of signed first editions and limited editions by many 
regionally and nationally acclaimed authors. 
  
 
Booth 3 & 4 
 

 
 
The American Health Quality Association 
1155 21st Street, NW – Suite 202 
Washington, DC 20036 
Phone: 202-331-5790  
 
The American Health Quality Association is dedicated to improving the safety and effectiveness of 
American health care.  AHQA represents the national network of Quality Improvement 
Organizations (QIOs) that work with hospitals, medical practices, long-term care facilities, home 
health agencies, health plans, pharmacists, and employers to encourage the spread of best clinical 
practices and improve systems of care.   QIOs are working in all 50 states, the District of Columbia, 
and two U.S. territories.  Find your local QIO at: www.ahqa.org
 

http://www.ahqa.org/


 

Booth 5 
 

 
 
 

Kim Davis 
Operations Manager 
Intercede Health 
4299 San Felipe, Suite 300 
Houston, TX 77027 
Phone: 832-476-6490 
 
Intercede Health is an Integrated Medical Management company offering innovative solutions to 
effectively manage health care costs while improving the quality of health care services. Intercede 
Health offers Hospitalist services, clinic-based disease management, telephonic disease management, 
inpatient utilization review, and Order Optimizer™ software. With over a decade of medical 
management experience, Intercede Health offers products and services that successfully bridge the 
transition of patients from inpatient to outpatient care levels. 
 
 
 
 
Booth 6 

 
Christine Scralett 
Senior Marketing Manager 
McKesson Health Solutions 
275 Grove Street, Suite 1-110 
Newton, MA 02466 
Phone: 617-273-2854 
 
McKesson’s comprehensive suite of medical management solutions include InterQual® Criteria for 
evidence-based clinical appropriateness decision support, CareEnhanceTM Clinical Management 
Software (CCMS®) for integrated utilization, case and disease management programs, disease 
management services and informed decision support programs. 
 



 
Booth 7 
 

 
 
Joe Stulz 
Regional Account Manager 
Boehringer Ingelheim Pharmaceuticals 
1335 Hanover Place 
Maple Glen, PA 19002 
Phone: 215-646-6201 
 
The Boehringer Ingelheim group is one of the world’s 20 leading pharmaceutical companies. 
Headquartered in Ingelheim, Germany, it operates globally with 143 affiliates in 47 countries and 
approximately 37,500 employees. Since it was founded in 1885, the family-owned company has been 
committed to researching, developing, manufacturing and marketing novel products of high 
therapeutic value for human and veterinary medicine. 
  
Boehringer Ingelheim Pharmaceuticals, Inc., based in Ridgefield, CT, is the largest U.S. subsidiary of 
Boehringer Ingelheim Corporation (Ridgefield, CT) and a member of the Boehringer Ingelheim 
group of companies. 
 
 
Booth 8 
 
Adam Kohn 
Owner/President 
A Fashion Hayvin, Inc. 
5257 Buckeystown Pike, Inc., Suite 305 
Frederick, MD  21704 
 



 
Booth 9 
 

 
 
Casey Hatcher 
Account Executive 
MCAP by the Oakgroup 
946 Esplanade 
Chico, CA 95926 
Phone: 888-900-7861 ext. 103 
 
MCAP is a clinical case review tool used by leading providers, commercial insurers and government 
contracted agencies to determine the appropriate level of care for patients while also ensuring quality 
of care is delivered.  MCAP ensures that patient admissions, day or stay and discharges are 
appropriate according to medical necessity and best practice standards.  The “service-focused” 
structure of the MCAP Criteria allows for accurate, reliable and consistent review results quickly; 
especially for complex cases with co-morbid conditions.  When delivered through a CritView™ 
software system, MCAP enhances workflow efficiency and provides management with the data 
necessary for comprehensive reporting.  
 
 
 
Booth 10 
 

 
 
Jennifer Allen 
Meeting and Marketing Coordinator 
Milliman Care Guidelines 
719 2nd Avenue, Suite 300 
Seattle, WA   98104 
Phone: 206-381-8701 
 
The Milliman Care Guidelines® are evidence-based clinical guidelines that are used to support the care 
management of one in three Americans.  The annually-updated, six-product Care Guidelines series is 
incorporated into easy-to-use electronic tools and integrates the current best evidence through easy 
access to annotated bibliographies, references and footnotes. 
 



Booth 11 

 
 

Michael Thomas 
Territory Manager 
Retractable Technologies 
511 Lobo Lane 
Little Elm, TX  75068 
Phone: 888-703-1010 ext. 328 
 
Retractable Technologies, Inc.’s VanishPoint® products virtually eliminate both syringe reuse and 
accidental needlestick injury to healthcare workers.  Both can cause transmission of bloodborne 
diseases such as HIV, malaria, tuberculosis, and hepatitis. 
 
The VanishPoint® syringe utilizes a patented friction ring mechanism that permits automated 
retraction of the needle into the barrel of the syringe, directly from the patient, after the medication 
is injected.  The VanishPoint® blood collection tube holder similarly retracts the needle after blood 
has been drawn; this is accomplished by simply closing an attached end cap. 
 
For product line and further information, please visit Retractable’s Web site at 
www.vanishpoint.com
 
 
Booth 12 

 
 
Thomas Graham 
Vice President, Finance 
AMC Registry, Inc. 
3040 Riverside Drive, Suite 224 
Upper Arlington, OH  43221 
Phone: 614-457-9190 
 
AMC® is a clinical process improvement company that brings process improvement 
competencies and tools to hospitals seeking to improve their clinical care processes from pre-
hospital EMS to the emergency department through hospital discharge.  AMC clients not only 
improve CMS publicly reported metrics but also facility and network focused cardiovascular 
goals and evidence based financial outcomes.  AMC is the originator of the CODE STEMI® 
approach for primary PCI in STEMI. 

http://www.vanishpoint.com/


Booth 13 

 
 
Mark R. Anderson 
CEO and Healthcare IT Futurist 
AC Group, Inc. 
118 Lyndsey Drive 
Montgomery, TX  77316 
 
AC Group, Inc. is a nation-wide advisory and research firm designed to assist physicians in 
evaluating and selecting technology to enable the creation of the “The Digital Medical Office of the 
Future”. AC Group is one of the leading companies, specializing in the evaluation, selection, and 
ranking of vendors in the PMS/EMR/EHR healthcare marketplace.  Twice per year, AC Group 
publishes a detailed report on vendor PMS/EHR functional, usability, and company viability.  
Additionally, AC Group has conducted more than 100 PMS/EHR searches, selections, and 
contract negotiations for small physician offices to large IPA since 1999. 
 
 
Booth 14 

 
 
Eric White 
Systems Solutions Program Manager 
PI QIOSC – Qualis Health 
P.O. Box 33400 
Seattle, WA 98133 
Phone: 206-364-9700 
 
Centers for Medicare & Medicaid Services (CMS) created a national support center in the area of 
performance improvement—the Performance Improvement QIO Support Center (PI QIOSC). The 
PI QIOSC is addressing several CMS priorities.  
 
The Performance Improvement QIOSC offers QIOs the opportunity to take advantage of services 
proven to rapidly and efficiently produce results supporting achievement of CMS 8th SOW 
objectives. Some of our focus is on; Training and support by national experts in lean as well as other 
time-tested improvement methodologies; Administration and support of a national learning 
management system (LMS); http://elearning.qualitynet.org; Coordination of Transformational 
Grand Rounds; Moderation of the Internal Quality Control (IQC) and Collaborative communities 
of practice and  coordination of  the Mentoring Program. 

http://elearning.qualitynet.org/


Booth 15 
 

 
 
 
 
 

Candice Griffin 
Project Director 
The National Consumer Protection Technical Resource Center 
1155 21st Street, NW – Suite 202 
Washington, DC  20036 
Phone: 202-261-7563 
 
Created in September of 2003, The National Consumer Protection Technical Resource Center 
(The Center) is funded by the U.S. Administration on Aging to support community based SMP 
programs located in every state, the District of Columbia, Guam, and Puerto Rico. The SMP 
programs utilize retired professionals to educate and empower beneficiaries in their communities 
to take an active role in the detection and prevention of health care fraud and abuse, with a focus 
on the Medicare and Medicaid programs. For more information about The Center or AoA’s SMP 
programs visit: www.smpresource.org or email: info@smpresource.org.  
 
 
Booth 16 

 
 
Tripp Weeks 
Consultant 
SapphireEMR 
2445 Alexander Lake Drive SW 
Marietta, GA 30064 
Phone: 678-361-4464 
 
Every Physician has a unique definition of the perfect Electronic Medical Record system. Imagine a 
simple system that can change every day if you wish, a system that you control, a system that you 
can enhance, a system that works exactly the way you work. SapphireEMR is not only a fully custom 
EMR; we were the second EMR to be certified by DOQIT. Please stop by booth #16 and let us 
show you what we can do! You will be pleasantly surprised. 
 



Booth 17 
 

 
 
Faye W. Bryant 
TeleHealth Manager 
Acadian Telehealth Monitoring 
P.O. Box 91430 
Lafayette, LA  70509 
Phone: 337-521-3582  
 
Acadian Telehealth Monitoring offers a new level of patient monitoring to home health agencies and 
their patients, including diagnostic measurements and disease management.  The compact unit is 
installed in the patient’s home and relays important health information on a daily basis to our UL 
listed monitoring station staffed with qualified health professionals.  If results fall outside of a 
previously specified range, the home health agency is notified immediately.  The result is cost savings 
for the agency by a reduction in operating expenses and personnel, and convenience for the patient 
to heal at home. 
 
 
Booth 18 

 

 
 
Michael Gabelman 
Regional Sales Manager 
GeoAge, Inc. 
3740 St. Johns Bluff Road, Suite 9 
Jacksonville, FL  32224 
Phone: 615-778-1626 
 
GeoAge’s CareTrack™ software eliminates the need for paper forms and dramatically improves 
the quality and accuracy of patient information collected in the field.  Care Track™ allows the 
nurse or case manager to collect the assessment information with a minimum of typing, using “drag 
and drop” tools.  After collecting the patient’s vital signs and assessment data, CareTrack™ then 
wirelessly transmits the information back to your company’s database before the nurse leaves the 
assessment visit.  The application may be used with a laptop, PC tablet or Windows Mobile 5 device. 

"The ability to collect and transmit patient information using digital forms eliminates the errors and 
inefficiency associated with traditional paperwork,” said Jeff Arnold, President of GeoAge, Inc.  
Arnold also said, “CareTrack™ is a tremendous ROI tool that increases the productivity of your 
staff in the field, lowers labor costs for re-keying data and improves the quality and accuracy of your 
patient information.”  For more information on GeoAge, go to www.geoage.com or contact 
Michael Gabelman at michael.gabelman@geoage.com. 



Booth 19 

 
 
Michael Finne 
Medical Peer Review Services, LLC 
12757 Marsch Core Drive South 
Jacksonville, FL  32224 
Phone: 866-744-4965 
 
Medical Peer Review Services, L.L.C. (MPRS) is an experienced provider of thousands of peer 
reviews, serving scores of hospitals throughout the country.  We partner with your facility as an 
extension of your peer review process to facilitate on-site consultations as well as provide off-site 
case reviews of individual and multiple medical records.   

Our external peer review panel consists of board-certified, practicing physicians with expertise in 
peer review. They represent all specialties and practice in all communities throughout the country.  

MPRS now has three locations throughout the country to better serve your area.  For more 
information please visit us on the web at www.mprsllc.com  
  
 
Booth 20 
 

 
 
Sue Reber 
Communication Director 
Certification Commission for Healthcare Information Technology  
233 N. Michigan Avenue, 21st Floor 
Chicago, IL  60601 
Phone: 503-703-0813 
 
The Certification Committee for Healthcare Information Technology (CCHITSM) is an independent, 
nonprofit organization with a public mission is to accelerate the adoption of robust, interoperable 
health information technology by creating an efficient, credible and sustainable product certification 
program. CCHIT accomplishes its work through contributions of hundreds of volunteers and 
engagement by stakeholders throughout the health care industry. In September 2005, CCHIT was 
awarded a contract by the U.S. Department of Health and Human Services (HHS) to develop, create 
prototypes for, and evaluate the certification criteria and inspection process for EHRs and the 
networks through which they interoperate. In October 2006, CCHIT was deemed a Recognized 
Certification Body by HHS.  
 

http://www.mprsllc.com/


Booth 21 
 

 
 
Terry Duncombe 
President/CEO 
Community Health Accreditation Program, Inc. 
1300 19th Street, NW, Suite 150 
Washington, DC  20036 
Phone: 202-862-3413 
 
The Community Health Accreditation Program, Inc. (CHAP) is a nationally recognized accrediting 
organization established in 1965 with accrediting  programs that include: Home Health, Hospice, 
Private Duty, Public Health,  Community Nursing Centers, Supplemental Staffing, Home Medical 
Equipment, Pharmacy, and Infusion Therapy Nursing.  CHAP accreditation publicly certifies that an 
organization has voluntarily met the highest standards of excellence for home and community-based 
health care.  Licensed professionals perform site visits which are consultative and educational.  
 
CHAP is the first national accrediting body to have been granted “deeming authority” by CMS for 
both Home Health services and Hospice programs. CHAP was among the first group to be granted 
deeming authority by CMS for DMEPOS. 
 
 
Booth 22 
 

 
 
Myndi Kim 
Events and Marketing Coordinator 
Galvanon 
2500 Maitland Center Parkway, Suite 100 
Maitland, FL  32751 
Phone: 407-667-0669 ext. 206 
 
Galvanon helps healthcare organizations enhance the patient experience at home, in the hospital and 
in the physician's office through innovative self-service solutions such as kiosks, Web applications 
and CVM software - solutions that streamline everyday patient interactions and improve patient flow 
through the healthcare process. 
 
In addition, Galvanon's patient experience team of strategists, designers, marketers and technologists 
can become an extension of our clients' staffs in the planning, execution and monitoring of their 
patient experience solutions. 
 



Booth 23 
 

 
 
Barbara Peters 
Executive Assistant 
MedComSoft 
1200 Eglinton Avenue E., Suite 900 
Toronto, Ontario M3C1H9 
Phone: 416-443-8788 ext. 231 
 
Through its fully integrated PM/EMR solution, MedcomSoft Record ™ reduces the time and effort 
required to produce compliant documentation and accurate coding, and provides unprecedented 
return on investment through: 

• Increased revenues  
• Operating costs reduction  
• Improved and compliant patient care  
• Reduced risk and liability  
 

MedcomSoft solutions are suited for any size medical practice, from a solo practice to multi-
provider groups. MedcomSoft Record is a secure enterprise-wide system designed for networked 
environments and multi-location practices. 
 
By combining cutting edge technologies, comprehensive clinical content and an exceptional 
commitment to outstanding client-centered services, MedcomSoft is the ideal automation partner to 
your healthcare organization. 
 
Booths 24/25 
 

 
 
Kelly Hicks 
Events Manager 
Premier, Inc. 
2320 Cascade Pointe Blvd, 
Charlotte, NC 28208 

Premier Healthcare Informatics offers performance measurement, benchmarking, and reporting 
products and related advisory services and methodologies to support health systems’ and hospitals’ 
quality improvement efforts. Among its products and services, Premier Healthcare Informatics 
offers the Advisor Suite™ of clinical and operational performance measurement and reporting 
solutions; best practice methodologies to directly implement quality improvement programs; 
project-specific guidance; and on-site expertise to support improvement of clinical outcomes and 
efficiency of care. Areas of expertise include JCAHO and CMS performance measurement, clinical 
and operational benchmarking, labor management programs, balanced scorecards, patient 
satisfaction, evidence-based research, and patient safety. For more information about Premier 
Healthcare Informatics, visit www.premierinc.com/informatics. 

http://www.premierinc.com/informatics


Supporters and Co-Sponsors 
 
AHQA graciously give thanks to those organizations who offered support and partnership 
for this conference…  
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